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MOUNTAIN LODGE

Snowshoe, West Virginia




	NOVEMBER 2019 NEWSLETTER
	VOLUME 1   ISSUE 9

	     REMINDERS:

UNFORTUNATELY, VERIZON SERVICE IS STILL NOT AVAILABLE AS PROMISED…..

BUDGET WAS APPROVED AS PROPOSED AT THE SEPTEMBER 29TH MEETING BY A UNANIMOUS VOTE OF THE OWNERS        
	 BOARD MEMBERS:
PRESIDENT: PEGGY MAHLER

VICE PRESIDENT: MIKE FRIZELL

SECRETARY: MANISH PALIWAL

TREASURER: LINDSEY GINDOFF

MEMBER AT LARGE: VIVEK PARIKH

	FROM THE BOARD The following items were discussed in our bi-monthly teleconferences:

TEST PROJECT DELAYED DUE TO AVAILABILITY OF MATERIALS
DECLARATION DISCUSSIONS ONGOING

PREPPING FOR WINTER SEASON WITH STAFF

FINE TUNING THE BOOKING CENTER PROGRAM- created Icon to add additional guest’s names to booking
	IMPORTANT FOR ALL RENTERS:
You should be aware that a renovation could possibly start as early as next April, 2020.  You should structure any rental agreements so that you may get out of said agreement without penalty.  As time goes by and schedules become clearer, we will keep you informed. 

	STAFF MEMBER OF THE MONTH: Stephanie Murray:
Stephanie started at ML on 12/30/13. She started as a housekeeper and in the years that Stephanie has been with the company, she has worked her way up to Assistant Manager in Housekeeping. Stephanie lives in Greenbank with her husband and 3 daughters. Madison, her daughter, works part-time in housekeeping. We are thrilled to have Stephanie as part of our Management team. Stephanie will receive a $50 gift card.
	NOTES FROM JETTA’S DESK: OCTOBER REVIEW
· DEEP CLEANS AND BED BUG COVERS WILL BE COMPLETED BEFORE SEASON
· NEW STAFF HIRED FOR WINTER SEASON
· ROOM NIGHTS FOR 2017/2018 – 13,387

· ROOM NIGHTS FOR 2018/2019 – 20,761 

· ROOM NIGHTS FOR OCTOBER 2019 - 493

	ALL BOOKING CENTER USERS:

PLEASE REVIEW POLICIES AND PROCEDURES ON ML’s WEBSITE. YOU CAN ALSO REACH OUT TO OTHER OWNERS ON OUR ML Facebook page.  

FOR QUESTIONS THAT AREN’T COVERED IN THE TUTORIALS AND FAQS, CONTACT MATTHEW AT

msamples@snowshoemtnlodge.com 
	DONNA GOODING, our bookkeeper and staff member has worn many hats, has given us her resignation.  Her last day is November 1st.  All of us at Mountain Lodge wish her the best in her future endeavors and thank her for her 10 years of very valuable service to the owners and staff here at the Lodge.



	OWNER INFORMATION:
· Ski season is coming fast.  Please check with our housekeeping and maintenance department for any final touches that need to be made in your condo. Have them check water heaters to help avoid future problems.
· Sign up for Facebook.  Then you can receive notifications when something new has been added if you don’t regularly check the website.

· There’s a great video on our Facebook page about bedding. It’s worth watching our owners show their talent.

· New lockers ordered for the Ski Season. Price for all lockers will be $15 a night.


	CORRECTION TO THE MINUTES OF THE SEPT. 14TH, 2019 OWNER MEETING:
Additional information is needed where the expedited booking fees are discussed:

If the room has been cleaned but not set up, then the guest will be given the towels and sheets and checked into the room.  After much discussion with the staff, a guest cannot be checked into a dirty room due to potential hazards such as blood or items left behind by the previous guests.

If the room is dirty, and the staff is able to clean it, the staff who cleans their room will receive part of the fees collected. 


Website:  www.snowshoemtnlodge.com
Facebook:  Mountain Lodge Homeowners- private group
